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Family & Student Grievance Policy  
Making a Complaint: Students are encouraged to report claims or incidents of 
bullying, harassment, sexual harassment, or any other prohibited conduct to the 
Executive Director or campus principal.  

●​ A student may choose to report to a person of the same sex as the student. 
●​ Complaints will be kept confidential to the extent possible, given the need to 

investigate. 
●​ Students who make good-faith complaints will not be disciplined. 
●​ An allegation that a student was a victim of any prohibited conduct 

perpetrated by another student shall be referred to the campus principal or 
associate principal for appropriate action. 

●​ Any BELIEVE employee who is determined, after an investigation, to have 
engaged in conduct prohibited by this policy will be subject to disciplinary 
action up to and including discharge. 

●​ Any BELIEVE student who is determined, after an investigation, to have 
engaged in conduct prohibited by this policy will be subject to disciplinary 
action, including but not limited to suspension and expulsion consistent with 
the Student Code of Conduct. 

●​ Any person making a knowingly false accusation regarding prohibited conduct 
will likewise be subject to disciplinary action up to and including discharge, 
with regard to employees, or suspension and expulsion, with regard to 
students.  

 
Procedures 
Informal Resolution  
A designated staff member will first try to resolve complaints without using this 
formal grievance procedure. 

●​ A student and/or parent(s)/guardian(s) filing a complaint under this policy may 
decline any informal suggestions and/or attempts to resolve it and may 
proceed directly to the grievance procedure. 

●​ The designated staff member will not require a student or 
parent(s)/guardian(s) complaining of any form of harassment to attempt to 
resolve allegations directly, 

●​ If a formal complaint is filed under this policy, the designee will address the 
complaint promptly and fairly. 

 
Right to Pursue Other Remedies Not Impaired 

●​ The right of a person to prompt and fair resolution of a complaint filed through 
these procedures will not be impaired by the person’s pursuit of other 
remedies, e.g., criminal complaints, civil actions, etc. 

●​ Use of this grievance procedure is not needed in order to pursue other 
remedies and use of this grievance procedure does not extend any filing 
deadline related to the pursuit of other remedies. 
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●​ If a person is pursuing another remedy subject to a complaint under this 
policy, BELIEVE will continue with a simultaneous investigation under this 
policy. 

  
Filing a Formal Complaint 

●​ A person filing a complaint who wishes to use this grievance procedure may 
do so by filing a formal complaint with a school administrator after attempts at 
an informal resolution have not been successful. 

●​ The person filing the complaint will not be required to file a complaint with a 
particular administrator and may request a Coordinator of Nondiscrimination 
of the same gender. 

●​ The school designee may request the person filing the complaint to provide a 
written statement regarding the nature of the complaint or require a meeting 
with a student’s parent(s)/guardians(s). 

●​ The Complaint Manager shall assist the person filing the complaint as 
needed. 

  
Deadlines 
All deadlines under this policy may be extended by the school designee as he or she 
deems appropriate. As used in this policy, school business days mean days on 
which BELIEVE’s main office is open. 
  
Investigation 

1.​ The coordinator of nondiscrimination will investigate the complaint or appoint 
a qualified person to investigate on his/her behalf. 

2.​ The coordinator of nondiscrimination shall ensure both parties have an equal 
opportunity to present evidence during an investigation. 

3.​ The complaint and identity of the person making the complaint will not be 
disclosed except: 

a.​ as required by law, or any governing agreement, 
b.​ as necessary to fully investigate the complaint, or 
c.​ as authorized by the person making the complaint, or by the 

complainant’s parent(s)/guardian(s) if he/she is under the age of 
eighteen (18) years. 
 

4.​ The identity of any witness may remain confidential at the discretion of the 
school designee unless required to be disclosed by law or any other 
governing contracts. 
 

5.​ The identity of any student witnesses will not be disclosed except: 
a. as required by law or any governing agreement, 
b. as necessary to fully investigate the complaint, or 
c. as authorized by the parent(s)/guardian(s) of the student witness, or 
by the student if the student is eighteen (18) years of age or older. 
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Within 30 school business days of the date the complaint was filed, the school 
designee shall file a written report of his/her findings. The school designee may 
request an extension of time. 
 
Decision and Appeal 
Within 10 school business days after receiving the decision, the Complainant or the 
accused may appeal the decision by making a written request to school officials at 
BELIEVE.  
 
 
Do you need to file a complaint? You can do so here.  

https://docs.google.com/forms/d/e/1FAIpQLScD3E3hFAoQiusHSBGy23LwBTvob68vpXwLrqpVHChZy_ndOQ/viewform?usp=dialog

